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QC2020 – On-site Assessments Communications Map

Phone QCPP Customer PortalEmail

Pre-Assessment Post-AssessmentAssessment Follow-up

Timeline

Responsibility

Process

Within 60 days 

after the 

Interim Report 

issued date

Pharmacy

Address 

Non-

Conformances

Assessment

date

EY 

QCPP 

Assessor

Assessment 

occurs

2 business 

days 

prior to 

assessment

EY 

QCPP 

Assessor

Assessor

call

Within 

21 days 

after the 

assessment

EY PMO 

Interim 

assessment 

report

50 days after 

the Interim 

Report 

issued date

QCPP

Email 

reminder 

to address 

Non-

Conformances

80 days after 

the Interim 

Report 

issued date

QCPP

Email 

reminder to 

address 

Remedial 

actions

Within 90 

days after the 

Interim 

Report 

issued date

Pharmacy

Address or 

appeal 

Remedial 

actions

Within 97 

days after 

Interim 

Report 

issued date

EY Corrective 

Actions Team

Review 

evidence and 

follow up

Within 100  

days after the 

Interim 

Report 

issued date

EY PMO

Final 

assessment 

report

Based on 

QCPP 

accreditation 

date

QCPP

Schedule

At least 42  

days prior to 

assessment 

date

EY 

Scheduling 

Team

Booking

At time of 

booking

EY 

Scheduling 

Team

Confirmation 

and calendar 

invitation 

acceptance

14 days

prior to 

assessment

EY 

Scheduling 

Team

Reminder

QCPP

QCPP 

certification 

decision

24 hours 

prior to 

assessment

EY 

Scheduling 

Team

SMS 

reminder

N.B. Commencing October 2024.
All references to days implies calendar days (unless otherwise stated), which is inclusive of weekends and public holidays. W here a call may fall on a public holiday, it will be conducted on the preceding day. 

SMS


	Slide 1: QC2020 – On-site Assessments Communications Map

